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Troubleshooting

My Parent/Baby unit isn’t working. What should | do?

Check that:

1 Power cables are plugged in and switched on at the wall socket.

2 The Baby unit is plugged in and the Parent unit battery is fully charged
(for 12 hours).

3 Both units are turned on.

4 The Parent unit isn't too far from the Baby unit (large obstructions or other
electrical devices might affect the signal between the Parent and Baby unit).

5 Unplugging the power cables, waiting about 15 seconds, and then plugging
them back in can help.

Can’t find the app on the store
Search BT Smart Controls app, to find it. For Apple iPad users, search in the
‘Phone’ section of the App Store.

Can’t connect the Baby unit to wi-fi network during set-up
1 Make sure the Baby unit is switched on.

2 ForiPad/iPhone, check Bluetooth is activated.

3 Move your Baby unit nearer the wi-fi access point.

4 Make sure your tablet/smartphone is near the Baby unit.

5 Make sure your wi-fi password is correct.

Baby unit does not connect after set-up

1 Try turning your Parent unit off during set-up.

2 Baby unit may be out of wi-fi range of your router.
3 Move the Baby unit closer to your router.

4 Make sure your internet is working.

Poor video quality

Video quality depends on the bandwidth of your connection, especially when
using over a mobile network. If you permanently get poor quality, you could try
setting the Baby unit’s camera to a lower video quality. This option is available
within the camera settings menu in the app.

Do you hear an error code during set-up?

Try the below:

1 Try the set-up again and ensure your tablet/smartphone are within
1-2m of the Baby unit when in set-up mode.

2 (Check that the Home Wi-Fi password entered is correct.
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3 Ensure you have good wi-fi signal. Try moving the Baby unit closer to the
Broadband router until set-up is complete.

4 (Check that your internet connection is working as expected. If not, try
restarting your Broadband router.

My Parent/Baby unit is making a high-pitched noise. What should | do?
The units might be too close together. Make sure they're at least one metre apart.

Why is my Parent unit beeping?

The Parent unit beeps when:

e The Baby unit is turned off

o The units are too far apart — try moving them closer together (but not closer
than one metre)

e The battery in the Parent unit isn't charged — try charging it for 12 hours

e QOther electronic items, like TVs and maobile phones, are causing interference
—try moving the Baby unit away from things like that

o Software updates are in progress, the unit may beep for several minutes

Why is the Parent unit not making any sounds even though there’s noise

coming from my baby’s room?

e The Parent unit might not be fully charged — make sure it’s charged
(for 12 hours)

e The speaker volume might be switched off

e The Parent unit might be out of range of the Baby unit —try moving it
closer (but not closer than one metre)

e Large obstructions or other electrical devices might be affecting the signal
between the Parent and Baby units. Try moving the Baby unit away from
obstructions, including electrical appliances like TVs or mobile phones

Baby unit’s camera keeps on moving when | try to pan using the app

You only need to tap/press the pan arrow once (left or right) and let the camera
pan automatically in small steps. The dot in the middle button makes the
camera pan fully left, then right, and then back to centre. Pressing the buttons
more than once will make the camera keep on panning. Note: The Parent unit
works differently; you have to keep the arrow button pressed to pan the camera.
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General information

Guarantee

Your Smart Baby Monitor with 2.8 inch colour
screen is guaranteed for 2 years from when you
bought it. This means we'll either repair it or
replace all or part of the product if it's not working
properly. If you bought the product more than
28 days ago, we might replace it with a
refurbished or repaired one.

Guarantee conditions:

The guarantee only covers problems found in
the 2 year guarantee period

You'll need your receipt or other proof

of purchase

Your product is returned to BT or one of our
partners as instructed

This guarantee doesn't cover any problems
caused by accidents, misuse, fair wear and tear,
neglect, tampering with the equipment, or any
attempt at adjustment or repair other than
through approved agents

This guarantee doesn't affect your

statutory rights

To find out what to do, if your monitor is in

or outside of the 2 year guarantee, go to
bt.com/smartcontrols/help

.

Disposing of your old electrical and
electronic equipment

The Government has a legal requirement to
minimise the unsorted waste disposal of electrical
and electronic equipment and to maximise its
separate collection and environmentally sound
management. The symbol shown here and

on a product, means you shouldn’t throw

it in your normal rubbish at the end of its
working life.

This product may contain substances that could
be harmful to people or the environment if it's
not recycled correctly. Check with your retailer

to find out how to recycle your old equipment,
or if you've bought something from us that has
the crossed out wheelie bin symbol on it and it's
similar to the kit you don't need any more, you
can send us your old kit and we'll get rid of it in
an environmentally friendly way.

Here’s the address: WEEE Take Back Scheme,

BT Returns, BT DF, Darlington Road,
Northallerton, DL6 7ZY.

Website address: bt.com/weee

We're not responsible for the costs of returning
items. If you don’t wish to return kit to us, lots
of electronics shops have their own ‘take back’
schemes where you can recycle very small
electrical and electronic goods.

If you're a household user, you can also take it to
your local recycling centre — go to recyclenow.com
to find the one nearest to you. Please dispose of
this carefully and help to protect our planet.
The Smart Baby Monitor contains code that

is covered by the GNU General Public License
(GPL). In accordance with the GPL, BT has made
the relevant code available for download at
bt.com/help/gplcode

Radio Equipment Directive Declaration

of Conformity

Hereby, British Telecommunications plc declares
that the radio equipment type Smart Baby
Monitor with 2.8 inch colour screen (096031)
is in compliance with Directive 2014/53/EU.
The item code for both power supply units is
089010. (model: BLJO6WO50100P1-8).

The full text of the EU declaration of conformity
is available at bt.com/smartcontrols/help

Radio transmission information

Frequency band

2400 -2483.5MHz  Baby unit: 20dBm
Parent unit: 20dBm

Maximum RF power

Available in other formats including braille,
large print or audio CD. If you would like a copy,
please call 0808 100 6554".

* Calls made from within the UK mainland network and mobile networks are free. International call costs vary.

© British Telecommunications plc 2020

We're registered in England at 81 Newgate Street, London ECLA 7AJ, UK (company number 1800000) C E
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Let’s get started

Smart Baby Monitor
with 2.8 inch colour screen
and smartphone app
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