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BT3960 Nuisance Call Blocker 

Block Nuisance Calls 

The BT3960 Nuisance Call Blocker, gives you 

back control over which calls you want to take 

and which you want to block. 

Block by number 

The BT3960 can block 50 individual numbers, 

meaning that you really can avoid speaking to 

the people you don’t want to.  

Do not disturb 

For those times when you just want some peace 

and quiet, switch on Do Not Disturb so that your 

phone won’t ring.  

 

  

 

 Main Features  
 Block up to 50 numbers 

 Excellent sound quality 

 Easy set up 

 Long range reception: up to 300m outdoors, 50m indoors 

 Up to 10 hours of talking and 200 hours on standby 

 See and hear if you have a second call waiting 

 See who’s calling before you pick up 

 Easy to read screen shows when you have messages 

 One touch do not disturb 

 Save up to 50 contacts 

 Backlit keypad 

 Redial any of the last 10 calls you made 

 Adjust the volume if the caller is too quiet (or too loud) 
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Product Specification 

 

GAP compatible Yes Hands free Yes Text message memory No 

Max. number of 

handsets 

4 Headset socket No   

Max. number of 

bases 

1 Auto answer Yes Call waiting indicator Yes 

Conference call No Secrecy Yes PBX access code No 

Call transfer Yes Handset naming Yes Repeater 240 compatible No 

Internal calls Yes Keypad lock No Wall Mount No 

Music on hold No Power on/off Yes   

Indoor range* 

(Metres) 

50 Inductive coupler No Talk time 10 hours 

Outdoor range* 

(Metres) 

300 Earpiece volume control Yes Standby 200 hours 

Display type Mono Hands free volume control Yes Battery type NiMH 

Display-number of 

lines # 

4 Call timer Yes Battery size AAA 

Backlit Yes Clock Yes Battery capacity 300mAh 

Contrast control No Alarm Yes   

Wallpapers No Calendar No Base PSU item code 087314 

Screen saver No Appointments No Charger PSU item code 087314 

Handset 

polyphonic 

ringtones 

No Illuminated keypad No   

Handset standard 

ringtones 

5 Keypad confirmation tone Yes Answer Machine  

Handset ringer 

on/off 

Yes Low battery indicator Yes Recording time (mins) Up to 12 

Handset ringer 

volume control  

Yes Low battery alert Yes Playback Handset & base 

Visual ring 

indicator 

Yes Out of range indicator Yes Outgoing messages 2 

Associated ring 

tone 

No Out of range alert Yes Recordable outgoing 

messages 

Yes 

Base ringtones 5 Handset settings PIN 

protected 

No Answer delay Yes 

Base ringer on/off Yes Base settings Pin protected No Time saver Yes 

  Find key on base Yes Remote access Yes 

SIM card  No   Message advice Indicator 

Caller groups No   Call screening  Yes 

Quick dial 

memories 

Yes   Memo Yes 

BT Call Guardian 

button 

No   Timed TAM No 

Notes: * In ideal conditions # including icons and soft keys as appropriate 

(N.B you must subscribe to a Caller Display service from your network provider for nuisance calls blocking, text 

messaging and visual voicemail features. Charges may apply 
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BT3960 Nuisance Call Blocker 

Supplier Data 

Weights (g) and dimensions (cm) 

Base: 132.6 

Handset: 103.4 

Charger: 68.0 

 

Base: 8.7(H) x 8.1(W) x 12.9(D)  

Handset: 14.8(H) x 1.5(W) x 4.0(D)  

Charger: 7.5(H) x 5.3(W) x 7.9(D) 

Item code 

Single: 088189 

Twin: 088190 

Trio: 088191 

 

Gift box dimensions (cm)  / empty (g) / complete (g) 

Single: 16.4(H) x 15.0(W) x 8.0(D)   / 94  / 446 

Twin: 16.6(H) x 19.6(W) x 11.0(D)  / 135  / 750 

Trio: 16.6(H) x 21.0(W) x 12.8(D)  / 191 / 1069 

 

CSS code 

Single:  

Twin:  

Trio:  

 

Over pack dimensions (cm)  / complete (kg) 

Single: 19.4(H) x 42.6(W) x 31.9(D)  / 4.926 

Twin: 19.6(H) x 46.4(W) x 41.0(D) / 6. 660 

Trio: 19.6(H) x 43.8(W) x 40.4(D)  /7.014 

 

Gift box  barcode 

Single: 5016351618721 

Twin: 5016351618738 

Trio: 5016351618745 

 

No. of gift boxes per over pack 

Single: 10 

Twin: 8 

Trio: 6 

 

Over pack barcode 

Single: 05016351824887 

Twin: 05016351824894 

Trio: 05016351824900 

 

Pallet Ti's x Hi's 

Single: 8  x 5 

Twin: 4  x 5 

Trio: 4  x 5 

 

 

 

Technical support 

Available from the BT Helpdesk on 0800 218 2182 or  

via the email link on the product page at www.bt.com/producthelp  

 

 

Status: Live Country of manufacture: China 

http://www.bt.com/producthelp

