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Need some help?

Go to bt.com/wholehomewifi
See frequently asked questions. It's the
quickest and easiest way to get help.

Calluson 0808 100 6116"
Monday to Friday 9am to 5.30pm,
Saturday 9am to 2pm.

* Calls to our helpdesk made from the UK mainland and
mobile networks are free. International call costs vary.
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Available in other formats including braille,
large print or audio CD. If you would like
a copy, please call 0808 100 6116".

© British Telecommunications plc 2019
We're registered in England at 81 Newgate Street, London
EC1A 7AJ, UK (company number 1800000).

All third-party trademark rights are acknowledged.

Apple and the Apple logo are trademarks of Apple Inc., registered in
the US and other countries. App Store is a service mark of Apple Inc.
Android, Google Play and the Google Play logo are trademarks of

Google LLC.
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Let’s get started

Mini Whole Home Wi-Fi

X0q Y3 Ul s3eym

Works with
all broadband
providers




Let’s set up your discs

Important: please don’t switch on your new discs until the app says you can.

o Download the free app

Open your phone/tablet’s browser
and go to bt.com/WHW/app

What does it work with?
i0S 9 and above and Android™ 5.0
and above.

2 Download on the [cagigel]
@& App Store }’ Google Play

e Open the app

Tap Get Started and follow the steps
on the app to plug in your first disc
and connect to its wi-fi.

e Add next disc

After you've connected to your first disc, the
app will show you how to install the other
disc(s) and all the settings for your new

Mini Whole Home Wi-Fi network.

0 Finish up

To make sure your devices always connect to
your new Mini Whole Home Wi-Fi network,
follow the steps on the app to forget your
old network.

-

~

< Wi-Fi

9:41AM 3 100% .,

Old Wi-Fi Network

Forget This Network

Setting up more than one Mini Whole Home Wi-Fi multipack?
To install them on the same network, set up the first pack as shown here.
Then to add the discs in the next pack, open the Mini Whole Home app, tap

Settings then Add another disc.

Where’s best?

Follow your app’s location checker to find the best place for your disc(s).

Make sure they aren't:

e covered or in a confined space — the vents on your discs should
always be clear from anything that might block them

e on soft furnishings, carpets or delicate surfaces.

Here are some examples of how you might place the discs:

=0 O

For extra coverage, you can buy more Mini Whole Home Wi-Fi Add-on discs at bt.com/shop

=)

O

Only Mini Add-on discs will work with the discs in this box.

What your disc lights mean
If your disc isn't showing a steady blue light, it might need a bit of help.

Blue

)
o

The disc is connected
and working okay

If you can’t get online,
there might be a
problem with your
computer, tablet or
mobile device

Slow flashing blue
(every two seconds)

The disc is in WPS mode
Press the WPS button
on the device you want
to connect

Fast flashing blue
(every half second)

C
&

The disc is connecting
to the Whole Home
network

Wait about 15 seconds

Flashing green

The new disc is syncing
The light should change
to blue after about a
minute

Purple The disc is starting up Flashing purple The disc is updating
Wait a minute for it to itself
turn blue Don't turn it off while
it’s doing this. Updating
takes a couple of
minutes
Orange The disc is okay but Red There’s a problem

could be closer to
others

Try moving it nearer to
one of your other discs

9

Need to reset a disc?
Use a pin or paper clip to press the
Factory reset button on the back
of the disc for about one second.

somewhere

Check the Ethernet
connection with your
hub. If needed, restart
the disc (switch off then
on). If the light’s still red,
try moving it nearer to
one of your other discs



